
Cloud Telephony (Declaration Form) 
 
Customer Name___________________ ______Connect DN_______ ________________  
Mobile No_________________________ _____Email ID __________________________  
 
 
I _________________________ _______________ (Name of Customer) Confirming that I have taken  
 
 
Cloud Telephony- Miss Call – Rental Rs 1000/ Month & Setup Charges Rs 1000 One Time.  
 
Incoming Facility Required –            Yes                                   No 
 
(In case of Yes Customer can receive the call, only in case Busy and Not Picked call will capture in CRM, in Case of No all call will be capture in 
CRM) 

 
 Text SMS (500 Free SMS/ Month & Additional 30 Paisa/ Text SMS) 
 
  Prerecorded Voice SMS (250 Free Voice response/ Month & Additional 60 Paisa/ Unit) 
 
Note- Customer can choose any One of the above options. 
 
Script for Miss calls message/ Voice Response:  
_________________________________________________________________________________ 
 
_____________________________________________ 160 Characters (Maximum)  

 

Charges of Above Services will add on My Monthly Connect Bill.  

 
 
I have also provided:  

 
A. Photo Identity- ________________________(Name of Document Such as PAN card)  

 

B. Address Proof- _____________________(Name of Document Such as Electricity bill )  

 

Customer Signature (with Stamp)  
 
 
 
(----------------------------------------------------- For Office Use Only-----------------------------------------------------------------)  
 
Name of Executive - _________________________________________________________________________  
 

O2 ID - _____________________________________________________________________________________ 


